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OVERVIEW 

Welcome to the new and exciting functionality of the latest version of Triumph. This document lists all the major 

changes between Triumph 6.0 and Triumph 6.1.  

The changes are documented on a module by module basis, apart from the General section where the changes are 

either a) not applicable to a module or b) apply across a range of modules. Use the Table of Contents to jump between 

sections. 

With over 150 changes and four new modules, there’s something for everyone. Here’s twelve top new features to get 

you thinking… 

HTML Emailing; Send great looking personalised emails to your customers for quotes, invoices, statements etc, as well 

as general promotional emails. This is all possible though our new HTML emailing functionality and Bulk Emailing 

Wizard. Now every time you send out a statement it can be a promotions and marketing tool for you. 

Debtor Wide Search; Finding an invoice transaction for an obscure amount or reference from a bank statement is now 

a breeze with our new Debtor Wide Search functionality. Simply enter the amount or reference and let the system 

scan for a match, making debtor receipt entry so much easier. 

Pay Now Button; Customers can now pay their invoices by clicking on a button on the invoice itself. This will take 

them to a special page on the B2B eCommerce customer portal, where they can pay the invoice by credit card. 

Payment is verified with the bank and automatically matched to the invoice in Triumph. A great time saving feature. 

The B2B eCommerce module allows customers to login and select multiple invoices for payment, as well as enforcing 

that COD customers pay online when submitting a new order. Online payments require an appropriate online 

merchant account with a bank.  

Kitting; Being able to change a bill of materials recipe on the fly on a customer order is an essential requirement in 

many businesses. This is now possible as part of our Advanced Sales Ordering module. When the order is invoiced, the 

component items are drawn from stock, and the finished item is invoice out. 

Freight Tracking; Customers can click a link on their delivery or invoice document, and go straight to the freight 

company’s website, to track and trace the complete progress of their delivery. Similar functionality is provided for 

internal staff and customers logging into the B2B customer portal.  

Proof of Delivery; Being able to capture a signature for proof of delivery is a critical part of some operations. With 
Triumph you no longer need to do this by getting a signature on a printed copy of the delivery/invoice, and storing it 
away for years. Triumph has changed this into a modern, paperless web application, that can capture a signature on 
any touchscreen device, including a mobile phone. This new feature is part of Point of Sale and Advanced Sales 
Orders. 

Stock Sales Alerts; Having an alert pop-up on key customers has always been a handy feature. Well now you can 

define a sales alert on a stock item and have it pop-up when that product is being sold, e.g. Don’t forget to ask the 

customer if they want sugar with their Weet-Bix”.  Stock Sales Alerts will pop-up in Debtors Invoice Entry, Sales Order 

Entry, and Point of Sale. 

Colour, Size and Style; Is just one of a number of changes in the B2B eCommerce module. It allows web customers to 

easily view and order products with different colour and size combinations.  

In Triumph the different colours and sizes are all individual stock items, with their own stock code, description, 

quantity, cost and potentially price. In B2B eCommerce however these products are presented via a single primary 

style item. When a customer enquires on a primary style item, they are presented with a predefined list of colours and 

sizes, which can ultimately make up a large matrix of products underneath. 
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Hold Back Payments; Creating an automatic EFT payment run is the most efficient way to pay creditors. This new 

feature allows you to hold funds on a creditor by creditor basis, so that they may be released at a later date. This 

allows much greater control over the amount of funds that need to be available when payments are submitted to the 

bank. It’s a bit like being able to put a cheque in the drawer in days gone by. 

Deposit Invoices; Paying in advance for purchases, especially when importing, and keeping track of this against a 

purchase order, has now become so much easy in Triumph. Deposit Invoices allow you to record a supplier’s invoice, 

and ultimately pay it, against a purchase order, without having received any goods or services. The purchase order 

then keeps a track of these deposit invoices, and takes them into consideration when the final invoice for delivered 

goods and services is received. This feature requires the Advanced Purchasing module. 

Reverse GL Transaction; How often have you done a journal around the wrong way? Now you can reverse it in a single 

click. As well as reversing a GL transaction at the click of a button, you can also repeat a transaction, a real-time saver. 

Any General Ledger journal, payment or receipt can now be reversed or repeated as required. When you repeat a 

transaction, it can also be modified before posting. 

Paperless Picking; Triumph has a new Paperless Picking web technology module that focuses on the efficiency and 

accuracy of picking orders. It allows sales orders to be optionally split, e.g. dry goods and frozen goods, and picked on 

multiple mobile scanning devices. The scanner guides the picker through the warehouse in the most efficient manner, 

based on bin location, giving them a picture of the stock item. Each product to be picked must be scanned at least 

once for confirmation and accuracy. 

Paperless Picking is fully integrated and works in conjunction with the Sales Order Entry and the Advanced Sales 

Orders modules. 

 

GENERAL 

1) Description Lookup, Shift+F4, has been improved. It is now the “Filter” button on the button bar. In this screen 

shot, in Debtor Invoice Entry D-F-A, “AS” has been entered in the Debtor form… 

 

If the “Filter” button is then clicked, just debtors with AS in their name are displayed… 
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2) When a lookup is invoked, like the Debtors Account Lookup above, it now appears centred in the Triumph 

application window. 

3) Lookups and Transaction Enquiries have a range of additional columns you can drag onto the grid and make 

visible. Right click on any column heading and select “Field Chooser” to see a list of additional columns you can 

add to the grid… 

 

Don’t forget that you can move, resize and freeze columns, as well as resizing the whole lookup. And next time 

you log in this will all be remembered. 

4) As we all want to file and lookup more documents, we have made this easier. Triumph has a new 

triumph\documents folder, for storing non-image type documents like Word, Excel, pdf etc. The current 

triumph\images folder, should now be reserved for image type files only. 

When a linked document is in the triumph\documents folder, the Path is blank or just shows the subfolder within 

the triumph\documents folder… 
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This is because Triumph knows the file can be found under the triumph\documents folder, i.e. it is saved relative 

to this folder. 

One of the big advantages of this is that if you ever have to move your entire copy of Triumph to a different 

location or path, e.g. maybe to a new server with a different setup, it is not going to break any of the existing 

document links you have in Triumph, it will just keep on working. 

5) For efficiency, when clicking the  button on a document for the first time, it will now default 

most of the entries, including the Image for the document type… 

 
 

6) Windows DPI (Dots Per Inch) handling has been enhanced in Triumph 6.1. On larger screens, if you increase the 

Windows DPI settings, e.g. 125% or 150%, the size of Triumph will also increase. This can be very useful on 

screens with high resolutions. 

To read more about DPI and scaling follow this link… 

https://blogs.technet.microsoft.com/kimberj/2015/09/10/intro-to-windows-10-dpi-and-scaling/ 

This is a snapshot of changing the DPI Display Settings in Windows 10… 

 

https://blogs.technet.microsoft.com/kimberj/2015/09/10/intro-to-windows-10-dpi-and-scaling/
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7) Colour Scheme Maintenance S-U-C, has a new “Credit Transaction” section that can have its own colour palette… 

 
 

This means that Debtor Credit Note Entry D-T-C can look very different from Debtor Invoice Entry D-T-I, and the same 

in Creditors, so you’ll never accidently enter a credit instead of an invoice… 
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8) Save printing costs by forcing business form to print in black and white on colour printers. Tick the “Grayscale” 

option in Business Form Set Up S-U-F for the required forms… 

 
 

Note that when you preview or email a form it will still be in colour. 

9) In Business Form Set Up S-U-F, you can also now delete one or all account exceptions for the current business 

form… 
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10) Processing a single business form, that has been setup to output to multiple destination, is much more intuitive. 

For any of the output destinations you can simply Print, Preview, Fax or Email that one. Alternatively, you can 

output “All” destinations at once… 

   
 

The drop-down list of output destinations is much more informative. It shows whether it’s the default, account 

exception or system exception. For email and fax, it shows the contact name, and for printed output it shows the 

printer and tray that has been selected. It will also show if the Crystal report is not the standard form. 

11) The Crystal Report previewer has larger, DPI aware, buttons, which makes it much more conducive when working 

on tablets and touch screens…  
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HTML EMAILING (OR EMAILING WITH COLOURS AND PICTURES)  

HTML, or Hyper Text Markup Language, is the standard language used to define the structure of web pages, and also 

the content of emails such as those sent via Microsoft Outlook. 

In order to provide more personalised and engaging emails that are sent from Triumph, we have implemented a 

comprehensive HTML emailing function. 

By default, after upgrading to Triumph 6.1 HTML emailing is not enabled and must be turned on. Until then, emailing 

functions as it did in Triumph 6.0, i.e. as a fixed plain text email. 

12) You can turn on HTML emailing by editing the triumph\lib\triumph.ini file and setting the HTMLBody=0 to 

HTMLBody=1… 

 
 

13) To make your emails attractive, we have incorporated a very popular Open Source HTML editor called CKEditor 

www.ckeditor.com. Invoke the editor through Email Template Editor S-U-E… 

 

 
 

In here you can edit and copy existing templates, and create new templates. If you already have a favourite HTML 

editor, you can still use this to edit the emailing templates. 

Initially there is one standard template that all business forms are configured to use, called email_body.html. 

Ultimately you can create as many templates as you want, e.g. statement_body.html, and associate them with 

different forms, e.g. one for sales quotes, one for invoices, one for purchase orders etc. 

The HTML template files are primarily held in the triumph\rpt folder. 

There is also a special, but optional, HTML file called email_footer.html. If this file exists, and the business form 

has been set to append the footer, it will be appended to the bottom of the HTML template being emailed. The 

http://www.ckeditor.com/
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purpose of the footer is to allow a standard and consistent corporate image and footer to be defined once and 

sent out at the bottom of all emails. 

The email_footer.html will be looked for in the same hierarchical path as the standard Crystal forms header, 

swrhdr.rpt. It will look for a division/location folder within the company folder, then within the company folder, 

and lastly in the rpt folder, for example: 

• triumph\rpt\dem-ml\AR\email_footer.html 

• triumph\rpt\dem-ml\email_footer.html 

• triumph\rpt\email_footer.html 

If the email_footer.html file is not found in any of these locations, it will be ignored.  

14) To help personalise the emails and make a single consistent company footer possible, we have incorporated 

merge field functionality. It allows you to define something like this… 

 
 

Which is ultimately emailed out like this… 

 

 
 

Access the merge fields from the  button on the CKEditor button bar. You can then select from a range of 

merge fields... 
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There are merge fields for the: 

• Recipient contact 

• Sender contact 

• Current company/division 

• Current transaction 

• Print date and time 

As well as being selected from the pull-down list, merge fields can be manually entered or copied from another 

document. 

Refer to the Triumph Help for a complete list of the merge fields. 

15) Images can be incorporated as a link to a file on the local computer/network, or as a URL link to a file on a 

website. If you link to an image in the Triumph\images folder, the file name and path that are stored will be a 

relative file name/path. This means that if your copy of Triumph is moved to a new server or moved to a new 

folder, everything will keep working. For emailing purposes image size should be kept as small as possible. 

16) Each business form can have a different default HTML template. Initially all forms are set to use the 

email_body.html template, and append the email_footer.html if one exists. Use Business Form Set Up S-U-F to 

change these settings… 
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17) When emailing a single business form you get an opportunity to edit the email body before it is sent out… 

 
 

18) A number of the processing wizards that send out emails also allow you to select a template and edit a local copy 

of the template before processing and sending. For example, Statement Production D-S-S… 
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19) As part of the HTML emailing enhancements we have added a new Bulk Emailing D-S-K / C-S-K wizard to Debtors and 

Creditors… 

 

This is described in more details in the Debtors section below. 

 

WEB SERVICES API  

External 3rd party applications can now integrate much easier into Triumph. For example, if you had a weigh bridge 

that needed to invoice customers based on weight, this could easily be done at a program to program level, i.e. no 

manual or human steps required. 

For the technical, Triumph has two API (Application Program Interface) methods, a CSV API and the new Web Services 

API. These API’s allow external programs to do things like create sales orders and debtors, and update stock prices etc.  

The Web Services API’s provides much greater control to the external application. It also means that applications on 

other cloud servers, given the right security, can interface to your system weather in the cloud or on-premise. 

For more details refer to the online testing area and documentation at https://webservices.triumph.com.au/6.1/ 

https://webservices.triumph.com.au/6.1/
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DEBTORS 

20) No Recent Sales Report D-R-O, is a sales and marketing type tool, that allows you to identify any customers who 

have not had an invoice, i.e. not placed any orders, for the day or week or month etc. 

21) Change the description on an invoice header in Transaction Enquiry by clicking the “Change Due Date” button… 

 
 

22) The printed receipt now shows all the applied transactions, including parents and children… 
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23) Debtor Account Maintenance D-F-A now allows you to print, preview or email a debtor’s statement… 
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24) The message at the bottom of the standard statement layout is now customisable. This allows you to provide your 

bank account details without having to customise the Crystal form itself. Use the Printing & Stationery Set Up S-S-S-

P option to customise your message… 

 
 

Note that {DBMACC#} is a special token that is substituted for the debtors account code when the statement is 

printed… 

 

 
 

25) The “REPRINT” watermark, which appears when reprinting/resending an invoice…  

 
 

can now be turned off in Printing & Stationery Set Up S-S-S-P… 
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26) The debtor invoice, as can be seen above, now prints the outstanding invoice balance if it’s been partially paid. 

 

27) With a parent debtor, Figures Enquiry will now show you the consolidated parent group’s figures… 

  
 

DEBTOR WIDE TRANSACTION SEARCH 

28) It’s now much easier to find a transaction purely on an amount or reference, like you might get from a bank 

statement. In Debtor Receipt Entry D-T-R simply click the “Transaction” lookup button… 

  

This will bring up the transaction search window, where you can enter an amount or text to search for… 
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If you enter an alphanumeric search text, any transaction whose Transaction Number, Reference Number, Order 

Number or Description, contain that text string will be displayed. 

If you enter a numeric search text, in addition to the above, the Amount and Unapplied Amount will be checked 

to see if their values match.  

If you enter a whole value, e.g. 65, any amount in the 65 dollar range, positive or negative, will be found, i.e. 

$65.00 - $65.99. If you enter +65 it will only find positive amounts, and if you enter -65 it will only find negative 

amounts. If you enter +65.85 it will only find positive amounts for exactly $65.85. 

Once you’ve found your transaction, double click on it to bring back the debtor and amount, or click the OK 

button… 

 

If you save the receipt and then apply it, the system automatically picks up the original invoice to be applied, 

making this job even easier… 
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29) Based around the same lookup, Debtor Transaction Enquiry D-T-W, is a powerful new option to find and enquiry of 

debtor transactions… 

 

 
 

The main difference here is that you have all the normal Transaction Enquiry buttons such as Reprint and Reverse 

etc. You can also export the results to Excel. 

In addition to outstanding transactions, you can also find transactions based on a set date period or a data range… 

 

Note: Depending on the selection criteria, it may take some time to return all the results. 
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PAY NOW BUTTON ON INVOICE 

If you have B2B eCommerce module, you now have the option to put a “Pay Now” button on your emailed debtor 

invoices. To pay an invoice the customer simply clicks on this button, which will take them to a web page where they 

can pay by credit card. This is especially good for retail type debtors so they can pay the invoice immediately, and 

helps your cashflow. 

30) This feature can be turned on in Web Control Maintenance S-S-S-W… 

 

This feature also requires an appropriate online merchant account with a bank. Refer to the relevant section in 

B2B eCommerce on how to enter these details. 

31) When you email or print an invoice it will then have the “Pay Now” button at the bottom of the invoice, this 

includes reprinting any existing invoices… 
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If your customer clicks the “Pay Now” button they will be taken to a special page of your B2B eCommerce 

website… 

 

If you’re using the new HTML emailing feature, you can also add a “Pay Now” button in the body of the invoicing 

email. 

 

BULK EMAILING WIZARD 

32) If you’ve turned on the new HTML emailing feature, you can use the new Bulk Emailing D-S-K option to send out 

marketing and other communications to your debtor contacts via email… 
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Select the html template and any attachments as well as the subject line…  

 
 

Choose the type of contacts to send the email to… 

 
 

Select specific customers by range or group etc… 
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Before sending you can drop specific contacts… 

 
 

When ready confirm to process and send the emails… 
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STOP CREDIT PROCESSING 

33) Being able to set the “Stop Credit” flag as a bulk update is much more efficient than manually setting them one at 

a time. The new Stop Credit Processing D-S-X-S wizard allows you to do just that… 

 
 

You can select accounts that are overdue by a certain number of days, accounts that have exceeded the credit 

limit by a certain amount, or accounts that have reached an aged period, e.g. 90 days… 
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Before applying the stop credit, you can also deselect individual customers… 

 
 

REPRINT AN INVOICE 

34) Reprint An Invoice D-S-R is now a wizard that gives you much better control over the process of reprinting and 

emailing out invoices. 
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Before printing you can select individual invoices to be processed… 

 

 

CREDITORS 

35) Creditor Wide Transaction Enquiry D-T-W is a powerful new option to find and enquiry on creditor transactions. 

Refer to the same option in Debtors to understand how it works. 

36) If you’ve turned on the new HTML emailing feature, you can use the new Bulk Emailing C-S-K option to send out 

communications to your creditor contacts via email. Refer to the same option in Debtors to understand how it 

works. Marketing to suppliers or giving them change of address information is now very easy. 

37) As a special audit feature in Creditor Account Maintenance C-F-A, when the creditor’s BSB or account number are 

changed, a system audit note is created so you can see who did this and when. This is designed to help you 

eliminate any fraud… 
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38) Creditor Invoice Entry C-T-I no longer allows you to leave the invoice number blank. 

39) With a parent creditor, Figures Enquiry will now show you the consolidated parent group’s figures. 

40) Change the description on an invoice header in Transaction Enquiry by clicking the “On Hold/Due Date” button… 

 

41) To help speed up data entry, when entering a General Ledger line in Creditor Invoice Entry C-T-I, the line amount 

defaults to the outstanding amount based on the value entered on the invoice header. 

42) The Creditor Cash Requirements C-R-C report allows you to select a payment type, group by payment type and 

prints the payment type on the report header. 

 

AUTOMATIC PAYMENTS ENHANCEMENTS 

A number of enhancements have been made in this area to add functionality, flexibility and speed. 

43) When defining a payment list in Create Payment List C-S-A-L for a Multi-Division company, you can now specify a 

“Transaction Division” range… 
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This means that even if you have a corporate creditor, you can still just pay the due invoices for a single division or 

range of divisions. 

44) To assist in dealing with corporate creditors that have lots of child accounts, there is also a selection page with 

ranges just for child creditors… 

 
 

45) Edit Payment List C-S-A-E has the ability to hold a portion of the payment run back… 
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It can be the whole payment run, a parent and all their children, or just a single creditor. When holding the whole 

list or a parent use the “Hold” or “Pay” buttons as required. When holding an individual creditor just tick or untick 

the checkbox next to their name. 

When holding back part of a payment run it does not remove these details from the list, it merely means they will 

not be included in the payment processing steps that come next. So, if you print remittance advices, generate an 

EFT file or commit the payment list, it will only process those creditors that are not on hold. 

To deal with those creditors that are on hold you’ll need to take them off hold first and go through the payment 

processing steps again, or cancel the payment list altogether. 

46) In Edit Payment List C-S-A-E, as shown in the above screen, the creditor’s name as well as code is displayed in the 

“Creditor List”. 

47) As part of EFT File Generation & Report C-S-A-F, the .aba file is now saved with a more comprehensive and 

identifiable name, e.g. 01 _ANZ_016-355_8336-1457_2017-11-26_09.13.aba. The format is division code, if you 

have one, bank abbreviation, BSB and account number, followed by the date and time. 

 

CHARGE BACK PAYMENTS 

In some environments where you’re having to make automatic payments to creditors like Metcash for purchases 

through multiple stores like an IGA, from an auditing perspective it’s more logical to transfer the exact liability, i.e. 

purchases being paid, into a parent account as an invoice, then pay this separately from there. This new feature 

facilitates this. 

48) Turn the Charge Back feature on in Creditor Control Maintenance S-S-C… 
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49) You must indicate each charge back creditor in Creditor Account Maintenance C-F-A… 

 
Note that a charge back creditor must report children as “Combined”. 

50) In Create Payment List C-S-A-L, you then nominate that this is a “Charge Back” payment run… 
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A charge back payment run will not actually pay a supplier, and you can’t generate an aba file. It will just journal 

the liability from the child accounts, to the parent. 

51) Print and edit the payment list as required, then print an internal remittance advice, before committing through 

Commit or Cancel Payment List C-S-A-C. In the Payment Run Options page you’re required to enter an invoice 

number… 

 
 

This is the suppliers final invoice number which will be the primary reference of the journal between each of the 

children and the parent. The journal line on each child will be automatically applied to the purchase transactions 

that were selected and potentially changed, but not on hold, in Edit Payment List C-S-A-E. 

 

INVENTORY 

52) The sales unit and purchase unit size on a stock item has been increased from 4 to 8 ASCII, making it easier to 

define the description of the item. The sales unit is now show on the B2B web shop. 

53) Bill of Material movements, i.e. quantity build and quantity used, are now displayed in separate columns on the 

Stock Movement Report I-R-M. 

54) Goods Receipt & Returns Entry I-T-R now prints its own business form. 

55) A Default Sales Quantity can be set in Stock Item Maintenance I-F-A, making it very easy if you have to sell in 

certain quantities, e.g. a dozen… 
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Entering a stock line, on a sales type transaction anywhere in Triumph, will then default to this sales quantity.  

56) Just like you can enter a sales alert for a customer, you can now create sales alerts on stock items through Stock 

Item Maintenance I-F-A… 

 
 

E.g. “These are dangerous goods and need special handling”, or “This item must also have a deposit charged”. 

 

This alert then pops up when you enter the stock item code on a sales transaction, for example Debtor Invoice 

Entry D-T-I… 
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57) Stock Lookup, in a Multi-Location or Multi Division company, allows you to see the quantity available at the other 

locations/divisions… 

 
 

58) Setting up a website can take a lot of time to prepare. So, to save you the cost of having the B2B eCommerce 

module on, we allow you to enter all the details and get ready without this module. When the shop is ready to go 

you can then purchase the B2B module. 

In Stock Item Maintenance I-F-A and other places in Inventory, you can now prepare and setup for B2B eCommerce 

without having the B2B eCommerce module installed…  
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Refer to the B2B eCommerce section for details shown above on the eCommerce tab. 

 

59) Alternate Stock is a new tab in Stock Item Maintenance I-F-A that allows you to enter a list of alternate products. 

These alternate products can be seen when you do a stock enquiry, and also when customers are on the web 

shop. If you click on an alternate stock item it will then bring that item up in the enquiry. 

60) Stock Item Enquiry I-F-E makes it easier for you to see and find stock items by Stock Code, the Alternate Code or 

the Supplier Stock Code… 
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STOCK TAKE COUNT POINTS 

In larger organisations and warehouses the same item may be held in more than one physical spot, i.e. normal bin 

location and bulk bin location. For this reason, it is very useful to be able to record a stock items quantity at each of 

these “count point”. When a stock take variance arises, the system can then give you a break down by count point, 

thus allowing you to more quickly get to the bottom of the variance. 

 

61) This feature needs to be turned on first in Inventory Control Maintenance S-S-I… 

 
 

62) Enter Stock Take Results I-S-S-E has a new “Count Point” field that needs to be entered… 

 
 

Once you enter the count point, the same count point will be used until you change it. If you enter the same 

count point for the same stock item it will display the “Counted Quantity” for that count point, which you can 

then change if required. 

A stock item may be counted at any number of count points. 

63) The “Enquiry” tab show all items that are currently on a stock take, and any of their count points… 
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You can also add, delete or change the count points on this tab. 

64) Print Stock Take Variance I-S-S-V has an option to print the individual count points… 

 
 

It also allows you to just print items above a certain variance quantity or variance cost, and order it highest 

variance cost, making it much easier to focus on the items that are out the most… 

 

 
 

Any variance needs to be found and fixed before committing the stock take. This could be through Enter Stock 

Take Results I-S-S-E, or on the handheld scanners with the Inventory Scanning module (see details in the section 

below). 
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STOCK TRANSFERS 

65) In Ship Requested Stock I-T-T-S, on a line where there is not enough available stock, the “Shipping Status” will 

default to either “Still to deliver” or “Purchase”, depending on the setting in Stock Transfer Control Maintenance 

S-S-X-T… 

 
 

66) On a location by location basis you can set how stock is receipted after a transfer. Use Stock Locations I-F-L to set 

this flag… 

 
 

Always; effectively does an instant transfer of the stock. This could be used in a virtual warehouse, where 

production is moving stock to the sales division. 

Never; requires the receipting location to register when they have received the stock. This could be used where 

the two branches are located in different states. 

Sometimes; will give you the choice of the above two when saving the stock transfer. 

 

 

SPECIAL PRICING 

67) Special Price Maintenance I-F-R has been improved so it’s easier to find and maintain special prices… 
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• Use the “Date Filter” to just include what you’re looking for, e.g. Current, Future, Current & Future, Expired, 

or All special prices. 

• The new grid spits the debtor type and code, and stock type and code so it’s easy to filter and find special 

prices, e.g. do a quick filter to select all special prices for the debtor “ACTION”. 

• The new grid allows you to add additional columns to help find and identify special prices, e.g. add the “Web 

Only” column, or the “Landing Page” column and filter by these. 

68) Use the  button to delete all the special prices defined by the current filter. Be careful however, 

as this is a very powerful option, and you could easily delete items you didn’t mean to. 

69) Use the  button to locate a special price based on a customer and stock item, and save a heap 

of time… 

 
 

Enter the stock code, debtor code, and optionally the quantity and date. The price will be shown on the screen, 

and if it’s a special price it will say “Promotion” or “Negotiated”. If it’s a special price the OK button will also be 

enabled. If you click on this the system will highlight the actual special price entry so you can edit it. 

 

70) In a Multi Location database it’s now possible to set a special price based on a single location, e.g. you could offer 

a special discount to the Brisbane location, but not the Sydney location. 
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IMPORT SPECIAL PRICES 

71) Special price can now be imported using the Import From Ascii Data S-U-I-I option. Refer to the Triumph help 

documentation for details on the format for this. 

 

SALES ORDER ENTRY 

72) Sales Order Entry Control S-S-X-O has a new flag to stop orders being entered for customers on stop credit… 

 
 

Previously you could enter an order for a customer on stop credit, it just wouldn’t allow you to process it. With 

this optional flag it won’t even allow you to save an order. 

In Debtors there is also a new wizard to help you put certain customers on stop credit. Refer to the relevant 

section in Debtors for more details. 

 

73) Sales Order Entry Control S-S-X-O has two new system defaults to enhance picking slip workflow efficiency. The first 

is the default Line Sequence for when you’re printing or confirming picking slips. The choices are Stock Code, Bin 

Location, or Entry Sequence. The second is the default Confirmation Action, to take when not all items can be 

picked. The choices are Reduce Order, Backorder, or Confirm Later… 

 
 

These settings allow the standard work flow to better match your processing requirements. 
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74) Data entry efficiency and security is also improved by allowing you to disable the Sales Order Entry lines discount 

forms, and tax forms. These settings are based on the security groups and set in Maintain User Groups S-M-G… 

 
 

With these flags off the forms are still visible, but can’t be entered or changed…  

 

 
 

75) Easily see what a customer has previously paid for a particular stock item. In Sales Order & Quote Entry D-O-T-O, if 

you click the “Sales History” button while on a stock line, the history will be automatically filtered by the stock 

item… 
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Note that the “Sales History” button, because of space restrictions, has move to be a drop-down button under the 

“Transactions” button. 

76) The speed and useability of all the transaction processing options has been greatly improved with the updated 

selection grids in Generate/Print Picking Slips D-O-T-P, Confirm Picked Quantities D-O-T-C, Print Delivery Dockets D-O-T-

D, Create Invoices D-O-T-I, Process Standing Orders D-O-S-S, Backorder Processing D-O-S-B, and Revalue Standing Orders 

D-O-S-R. 

 

• Status Reason, gives a much better idea of why an order can’t be selected. 

• Splitter bar, allows you to change the size of the left and right grid and see more columns. 

• Much more natural flow when you select orders, i.e. it does not jump to the top of the list each time. 

• Add columns as required to the left and right grid to make selections easier… 
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77) Looking up existing orders is now much faster on large databases. Lok for Open orders, Closed Orders, Deleted 

orders or All orders… 

 

78) Cleaning up old incomplete orders is now very easy. Close Old Sales Orders D-O-S-C, is a new option that allows you 

to select and close orders based on how old they are… 

  

If you have Picking Slips turned on, the default is to not close orders that have been picked but not delivered or 

invoiced, although you can change this behaviour with this flag. If an order has been delivered but not invoiced it 

will not be closed. And if an outstanding order line is linked to an open purchase requisition or stock transfer it 

will not be closed either. 

When an order is closed the reserved and backordered quantity is set to zero, and if the order quantity is greater 

than what has been invoiced, the order quantity will be reduced to the invoice quantity.  
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79) A new Reprint Manifest D-O-T-M option, allows you to reprint a delivery or invoice batch manifest.. 

 

80) Lost Sales Report D-O-R-L is a new report that gives you an indication of what sales you might have lost because the 

stock wasn’t available. It does this by comparing the “original order quantity”, a hidden column, with the order 

quantity now on the line. This works well when you have a picking and picking confirmation step, and the order 

quantity is being reduced if it can’t be picked. So, if an order came in for a quantity of 10, but you could only 

supply 8, then this would be reported as a lost sale of 2. Note that there are various options when running this 

report… 

 

81) To aid the Lost Sales Report D-O-R-L, sales order stock lines can now have a quantity of zero. This would indicate  

82) In environments where you have repeat daily or weekly orders, this feature can save you a lot of time. The “Copy 

Last Order” setting in Sales Order & Quote Entry D-O-T-O now has an “Always” option. When set to “Always”, when 

you enter a new order for a customer and date, that already exists, the original order will automatically be copied 

in… 
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If set to “Sometimes”, Triumph will ask you if you want to copy the last order. 

 

JUMP TO PROCESS 

Save a load of time by processing any step in the sales order cycle without leaving the Sales Order Entry option. This is 

a great new feature. 

83) From Sales Order & Quote Entry D-O-T-O, create the picking slip, confirm the picking slip, print the delivery docket or 

create the invoice without leaving the Order Entry option. Just click on the relevant “Process” option… 

 
This is a great time saving feature when you just want to deal with one order. You no longer have to go in and out 

of different options and go through the selection and processing steps. 

Note that you can jump straight from order to delivery or order to invoice, even when you have missed picking or 

confirmation steps. 
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FREIGHT TRACKING 

It’s now possible for you and your customers to track the delivery of goods via 3rd party freight companies like 

Australia Post, by linking directly to their track and trace website, via the consignment note number. 

 

84) Freight Company Maintenance D-O-F-F allows you to setup and create links to the various freight company website 

tracking pages… 

 
 

In the URL you can have a special token of {Con_Note_No} that will be substituted with the real consignment note 

number you want to track. 

Note that you can also setup an optional default freight charge for this freight company. See the screens below 

for where this fits in. 

 

85) In Print Delivery Dockets D-O-T-D there is a new tab where the freight details for each order can be entered… 
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86) If jumping to this option from Sales Order & Quote Entry D-O-T-O, then the freight details are entered on the 

“Process Delivery” tab… 

 
 

87) In Create Invoice D-O-T-I, on the “Edit Invoice” Header tab you can also edit the Ship Via, and lookup a freight 

company, and enter the Consignment Note number… 

 
 

88) The delivery docket and invoice form now print the ship via and consignment note number… 
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If the Ship Via/Freight company has a URL, you can click on the consignment note link to take you to the freight 

companies tracking web page. 

 

89) You can also track the delivery in Sales Order & Quote Entry D-O-T-O, Transaction Enquiry. If the consignment note 

number has been entered, and the Ship Via matches a freight company with a URL, double clicking on the 

consignment note link will take you to the freight companies tracking web page… 

 

 

 

ADVANCED SALES ORDERS 

KITTING 
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90) In Sales Order Entry D-O-T-O on a stock line, if you enter a bill of material item, and that BOM has been flagged as an 

“Auto Build”, you will be able to independently edit that BOM as a kit of the order by clicking on the “Modify 

BOM” button… 

 

This will bring up a screen where you can add and remove lines from the kit, or change the quantities… 

 

“Delete Kit” will remove the kit, with the sales order line going back to the standard bill of materials. 

If a kit exists, the button on the order line will change from  to  . 

When the order line is invoiced, the component lines of the kit will be drawn from stock and a finished item built, 

which will immediately be invoiced out. 

 

ADVANCED PICKING 
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91) To support environments that require more control over the picking process, and to facilitate Paperless Picking, a 

number of enhancements have been made in this area. “Advanced Picking” must be turned on in Sales Order 

Entry Control S-S-X-O to enable these new features… 

 

Advanced Picking does not require mobile scanning devices. 

92) Picking Area Maintenance I-F-X-K can be used to setup different picking areas… 

  

Each stock item must be linked to a picking area. By default, this is the “ALL” picking area. 

When a sales order is entered one or more picking slips will be created depending on the picking areas of all the 

lines, e.g. you might need a separate picking slip for frozen goods and dry goods. When you have Paperless 

Picking the “Manual” column allows you to decide if you want to pick this area manually or electronically, i.e. 

even when you have mobile scanners you don’t need to pick everything with them. 

93) In Stock Item Maintenance I-F-A you can link a stock item to a picking area… 
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94) Delivery Zone Maintenance D-F-X-D can be used to setup different delivery routes or services… 

 

Delivery Zones are used to put orders into different work flows/streams, e.g. country verses metro, or Niteroad 

verses Australia Post. This makes picking more efficient, especially when runs are done on different days. 

Each debtor account must be linked to a default delivery zone. By default, this is the “ALL” delivery zone. 

 

95) In Debtor Account Maintenance D-F-A, in the Sales Order tab, there is a new “Delivery Zone” and “Delivery Priority” 

forms… 
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Delivery Zone; this is the default delivery zone for the customer, e.g. what run number, and can be changed on an 

order.  

Delivery Priority; this is the default delivery priority for the customer, and can be changed on an order. The 

Delivery Priority can be used to change the position of an order in the picking slip pool, i.e. more urgent or less 

urgent. This is especially useful with Paperless Picking. 

96) Sales Order & Quote Entry D-O-T-O has two new forms, “Delivery Zone” and “Delivery Priority”… 

 

When entering a new order these default from the debtors account, and can be changed as required. 

97) Picking Slip Enquiry D-O-T-E is a new option that allows you to monitor and control the priority of order picking… 
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It displays all the picking slips that have not yet been picked. 

View Lines; allows you to see all the lines of a picking slip as well as the delivery details. 

Change Priority; allows you to change the order of the list based on priority. It also allows you to change the 

Delivery Zone. This means the warehouse manager has more control over what gets picked when and can keep 

key clients happy. 

98) Confirm Picking Slip D-O-T-C is a new option specifically designed to manually confirm individual picking slips… 

 

Note: If you are using Paperless picking to electronically pick orders, then this option is not required. 

 

SIGNATURE CAPTURE – PROOF OF DELIVERY 

Being able to capture a signature for proof of delivery is a critical part of some operations. In the past this generally 

meant printing an additional copy of the delivery document, getting the customer to physically sign it, then storing it 

away for a number of year, and hoping you could find it if you needed to. 
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Triumph has changed this so you can capture a signature on any touchscreen device, including a mobile phone. 

99) Captured signatures are printed on the delivery docket or invoice, so that both you and the customer always have 

a copy, taking away a lot of wasted effort to get paid… 

 

100) Each workstation/computer that is going to enter a transaction, for which a signature needs to be captured, 

needs to indicate the name of the touch screen device that will do the actual signature capture. Use Workstation 

Maintenance S-U-T to specify the signature capture device name for each workstation… 

 

You might have multiple workstations pointing to the one signature capture device, or you could have one 

signature capture device per workstation. In special instances the signature capture device can even be the same 

device as the workstation itself, i.e. you enter the transaction and capture the signature on the same screen. 

In addition to specifying the signature capture device for the workstation, in Business Form Set Up S-U-F you also 

need to indicate which transactions need to capture a signature. In Sales Order Entry this can be delivery dockets 

and invoices…  
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Sometimes; allows the operator to skip the signature capture if they want. 

Always; forces a signature to be captured. The operator can cancel this, but they won’t be able to save the 

transaction. 

Never; means that a signature is not being captured at all. 

101) After saving a single transaction that requires a signature the following dialog pops up… 

 
 

In here the name of the signer can be entered, the signature capture can be skipped (if allowed, i.e. Sometimes), 

or it can be cancelled. 

 

102) The touchscreen device, that the workstation is linked to, will then allow a signature to be captured… 

 
 

Depending on the type of device you may need a special stylus pen the allows a signature to be easily drawn. 

Once a signature has been entered, the “Save” button is enabled and must be pressed to finish. 

Use the “Clear” button to start again, and the “Cancel” button” to exit without a signature. If the signature 

capture is cancelled, and a signature is mandatory, then the transaction will not be saved. 
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103) Because a signature capture device, like an iPad, may be permanently fixed on a customer counter, we have 

also built in an ability to display your own corporate promotional images to these customers while they wait. Any 

images (.jpg, .png, .gif) that exists in the triumph\images\signature folder, will be automatically displayed as a 

slideshow on all the touchscreen devices. As soon as a signature is required, it will display the capture page until 

the signature has been captured, then it will revert to the slideshow again. 

104) Once a signature has been captured the dialog in Triumph will indicate this, and the operator can click OK 

once the Signer’s name has been entered… 

 
 

105) When processing deliveries and invoices in bulk it’s not possible to capture a signature. For this reason, we 

allow signatures to also be captured after the transaction has been created. In Sales Order & Quote Entry D-O-T-O, 

drill down to the Transaction Enquiry. On a Delivery transaction or an Invoice transaction you can click the 

“Capture Signature” button and proceed as described above… 

 
 

Note that because the transaction exists, clicking the “Cancel” button here just takes you back to the transaction 

enquiry. 

 

 

POINT OF SALE 

106) Gift Vouchers track the outstanding balance and can be repeatedly used until the balance is used up. 

107) Gift Vouchers can have an optional expiry period, e.g. 12 months. After this period, they can no longer be 

used. Use Point of Sale Control Maintenance S-S-P to set the number of months a voucher is valid for… 
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Leaving this value at 0 means that the voucher never expires. 

108) Using Point of Sale on an iPad to capture sales orders in the field is a great tool. To assist with this, if for 

example your sales people travelled to New Zealand, you can now capture sales orders and batch invoices for a 

foreign currency debtor. 

109) Point of Sale orders and sales can be split and printed internally for preparation. For example, an order in a 

club could be split into food and drinks. The food order could go to the kitchen, while the drinks order could go to 

the bar. 

110) There is a new transaction and corresponding business form for orders that are partially delivered or picked 

up. This is to assist with proof of delivery. When you recall an order, you can also enquire on all the previous 

deliveries/collections. 

111) When reprinting a transaction in a Multi-Location environment, for security reasons, you can now restrict 

operators from printing transactions from a different location. This restriction needs to be turned on in Security 

Maintenance P-F-S… 
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PHOTO IDENTIFICATION 

In some environments, e.g. Cooperatives and industry only type stores, it can be very useful to be able to identify the 

person purchasing the goods. If you have a photo image, it can be saved in the Triumph images folder like other 

images. This image can them be linked to a contact and display at point of sale. 

112) Use Contact Maintenance S-F-F-O to link an image with a contact… 

 
 

113) In Point of Sale P-T-S, when you enter a customer account it will display the primary sales contact’s photo if 

one exists… 
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SIGNATURE CAPTURE 

In addition to being able to capture signatures for proof of delivery in Sales Order Entry, you can also capture 

signatures in Point of Sale. Refer to the Signature Capture section in Advanced Sales Orders for more details.  

114) In Point of Sale, Invoices, Sales, Orders, and Order Collections/pickups can all be configured in Business Form 

Set Up S-U-F to capture a signature. 

 

PURCHASE ORDERING 

115) When entering a new purchase order in Purchase Order Entry & Maintenance C-P-T-O, you can specify the job 

and default cost centre for the purchase order…  

 

Especially useful when ordering all for the same job. If you specify a job on the header, it can’t be changed on the 

lines. However, if you specify a cost centre on the header, this is just the default for the lines. 

116) To stop users changing the default exchange rate when entering a new purchase order, set the “Lock the 

exchange rate” flag in Purchase Order Control S-S-X-P… 
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GLOBAL DELIVERY ADDRESSES 

In larger organisations purchased goods and services often need to be delivered to site offices or other locations. To 

facilitate this, having pre-defined delivery addresses makes data entry much more efficient. 

117) Define the delivery addresses in Global Delivery Address Maintenance C-P-F-D… 

 
 

As well as the delivery address, you can also enter the contact details for this address. 

 

118) When entering purchase orders in Order Entry & Maintenance C-P-T-O, you can lookup and select any of the 

global delivery addresses… 
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ADVANCED PURCHASING 

119) There is a new Purchase Rebate Report C-P-P-R.  

 

 

PROGRESS/DEPOSIT INVOICES 

Progress/Deposit Invoices allow you to record a supplier’s invoice, and ultimately pay it, against a purchase order, in 

advance of receiving the goods and services. This is especially useful when purchasing goods from overseas and they 

need to be paid for in advance, or when ordering something that may need to be manufactured and requires a 

deposit. It then allows you to track these deposit invoices against the purchase order. 

120) This feature is turned on in Purchase Order Control S-S-X-P… 
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121) You also need to specify the General Ledger deposit account in GL Control Account Maintenance S-S-G-C… 

 

When a progress/deposit invoice is entered, a simple journal in the GL results: 

o DR Deposits Paid (Asset) 
o CR Creditors 

Note that there is no GST at this stage. GST is picked up when the real line invoice is entered. When the final 

invoice is entered the deposit will be reversed: 

o DR Creditors 
o CR Deposits Paid (Asset) 

 

122) Use Progress Invoice Entry C-P-T-P to enter any progress invoices… 
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A purchase order may have more than one progress/deposit invoice. Note that there are no lines to be entered as 

part of the invoice. 

123) The Transaction enquiry in Purchase Order Entry C-P-T-O, indicates any progress invoices… 

 

124) When entering a normal invoice for goods and services on the purchase order, through Invoice Entry C-P-T-I or 

Combined Invoice & Receipt Entry C-P-T-C, the progress/deposit invoice amount being taken up can be entered… 
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The “Progress Offset” amount defaults to the outstanding progress invoice amount that has not been taken up as 

yet, but can be changed as required. When the final invoice is entered, any outstanding progress invoice amount 

should be taken up. For example: 

o Let’s say we have a PO for $1,000 and a deposit invoice for 20%, i.e. $200 
▪ We then receive a final invoice with the goods for $800 
▪ We invoice all the lines at full value, which would come to $1,000, less the $200 deposit 

which brings it back to $800 

• Effectively all the lines would get processed as normal, but we would have an extra 
line at the end reversing the deposit, resulting in a GL journal as follows: 

o DR Creditors $200 
o CR Deposits Paid $200 

o On any normal invoice you can specify the amount of deposit being written down, but you can’t 
exceed the amount of deposits remaining 

o If an invoice is cancelled it will also reverse the deposit write down 

 

PURCHASE ORDER APPROVALS 

It’s possible for purchase orders to be created as “unapproved”, as well as purchase requisitions to be submitted for 

approval. Before either of these become real purchase orders, and sent to the supplier, they need to be approved. 

125) This is done through the Approve Purchases C-P-T-A option… 
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Simply tick the orders that you want to approve and click OK. Optionally print them or send them to suppliers at 

the same time by ticking the “Print Orders” flag. 

 

PURCHASING REQUISITIONS 

126) When processing a single supplier in Process Requisition Lines C-P-P-Q, if you click the prompt button, only the 

suppliers who have requisition lines will be displayed in the list of suppliers… 

 

 

JOB COSTING 

127) ‘Commitment Costing’, in Purchase Order Control S-S-X-P, no longer needs to be turned on in order to see 

purchase order commitments on a job… 
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If you don’t need to record purchase commitments as a liability in the General Ledger, then turn this off. Triumph 

will still allow you to see any purchase commitments from a job perspective. 

 

There are a number of Job Costing enhancements related to Purchase Ordering that can be seen in the Purchase 

Ordering section. 

  

HEDGE RATES 

When working on large projects, and purchasing goods and services in a foreign currency, it is often advantageous to 

lock in or “hedge” an exchange rate. A foreign exchange hedge is a method used by companies to eliminate or 

"hedge" their foreign exchange risk resulting from transactions in foreign currencies. 

Triumph now supports this by allowing different foreign currency hedge rates to be recorded against each job. When 

raising a purchase orders for a job, and based on the foreign supplier, the appropriate exchange rate will be picked up 

from the job. This feature requires the Advanced Purchasing module. 

128) Turn this feature on in Job Costing Control Maintenance S-S-j… 
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129) In Job Maintenance J-F-J, there is a new Hedge Rates tab that allows you to enter the different hedge rates for 

the job… 

 

130) When entering a foreign currency purchase order for a job in Order Entry & Maintenance C-P-T-O, the hedge 

rate is automatically picked up from the job… 

 

This works the same in Work Order Entry C-P-T-W, Invoice Entry C-P-T-I, and Combined Invoice & Receipt Entry C-T-P-C. 

Note: If a hedge rate does not exist on the job, the default exchange rate will be picked up from the foreign currency 

table as normal. 

 

JOB QUOTING 
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131) Job Quoting Requisitions J-T-Q-R now has its own business form. 

 

 

GENERAL LEDGER 

132) The Profit & Loss and Balance Sheet Report G-R-P has a new % of Sales format…. 

 

Note that all sales accounts must be set as “Sales Income” accounts, e.g. 14, in the Ratio group column, for this 

report to work. 
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133) In addition to this year’s budget, last year, next year and financial forecast budgets can all be reported in the 

Budget Comparison Report G-R-C, the Period Comparison Report G-R-S, and the Multi-Division Profit & Loss G-R-M. 

 

134) The GL Transaction Enquiry in GL Posting Account Enquiry G-F-A has an option to display “All Periods”, not just 

a single period… 

 
 

This is very useful when you are searching for a transaction in an account, but you’re not sure what period it 

posted into. 

 

REVERSE A GL TRANSACTION 

How often have you done a journal around the wrong way? Now you can reverse it in a single click. As well as 

reversing a GL transaction at the click of a button, you can also repeat a transaction, a real time saver. Any General 

Ledger journal, payment or receipt can now be reversed or repeated as required. When you repeat a transaction, it 

can also be modified before posting 

135) GL Transaction Enquiry also has the ability to repeat or reverse a journal, receipt or payment that was 

entered through the General Ledger… 
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The respective General Ledger transaction option will display with all the relevant details loaded ready to repeat 

or reverse the transaction. 

 

 

MULTI-DIVISION 

136) Restricted users can now be given access to more than one division. Use the Maintain System Users S-M-U 

option to set this up… 

 
 

This allows a user to work in 2 out of the 3 divisions, in the example above. 

137) Multiple divisions can now run the Stock Reorder Report (Statistics) I-R-R and Stock Reorder Report (Min & 

Max) I-R-X-R at the same time without locking each other out. In order to do this the Division Stock Reordering flag 

must be set in Inventory Control Maintenance S-S-I… 
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B2B ECOMMERCE 

138) The look and feel has been refreshed, with the space maximised to display more product information.  

• The customer portal can have a nice background image 

• New semi-transparent login dialog 

• Depending on the logo image height, the header can be quite compact, thus leaving more room to 

display products 

• The user and logout images have a more up-to-date look 

• The footer has been removed to provide more room to display products 

 

139) The delivery address on a B2B order will default to the contacts delivery address if one exists, otherwise it will 

default to the debtor’s street address. 

140) An external URL interface has been developed to allow web designers much greater control over interacting 

with the Triumph’s B2B eCommerce portal. For example, the external web page could bring up the product 

enquiry page, from where the item could be put in the cart. The full list of these URLs is in the Triumph Help. 

 

We have also made it easier to generate and paste these URLs by having special “Copy URL” buttons in applicable 

maintenance options. This is an example in Stock Item Maintenance I-F-A…  

 

The URL generated for this was:  

https://b2b.triumph.com.au/ecommerce/product/0692/endeavour-ruled-office-pads-a4 

https://b2b.triumph.com.au/ecommerce/product/0692/endeavour-ruled-office-pads-a4
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141) A freight charge can be automatically calculated based on the delivery address postcode. Simply create a csv 

text file called eclfrt.xml in the company folder, with lines of postcode ranges and an inc tax charge amount. The 

format of the lines in the file is from_postcode, to_postcode, Inc Tax Charge 

e.g. 

6000, 6999, 30.00 

2000, 2999, 35.00 

Based on the delivery address postcode, Triumph will find the applicable freight charge and add this to the 

bottom of the order. 

This feature must also be turned on in Web Control Maintenance S-S-S-W, and a Charge Code specified… 

 

If needed you can have different freight files for different web shops. Just add the code of the web shop to the 

end of the file name, e.g. if your multiple web shop code was VISTA, the file name would be eclfrt-vista.xml. 

 

142) For the purposes of searching and grouping stock items in the web store, a stock item can be defined in 

multiple stock categories, multiple stock groups and multiple brands/manufacturers… 

 

These categories, groups and manufacturers and independent of the internal stock items settings for these, and 

are independent of each other, i.e. you can have any combination of category and group. As an example, you 
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could have a bottle of wine that is a sparling rose. Customers could find it under the Rosé product group or the 

Sparking product group. 

For these reasons you may even setup new categories, groups and manufacturers that are purely designed for 

displaying in the web store. 

143) The stock items sales unit and quantity available are now displayed in the web store everywhere a product is 

shown, previously these were just displayed in the product enquiry page… 

 
 

144) When using “Wording” to displaying the stock quantity, as well as “In Stock” and “Call”, you can now display 

“Low” for stock items that only have a few left. The low warning threshold needs to be set in eCommerce Control 

S-S-X-E… 
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145) As well as being able to enter a stock code directly into the Cart, you can also enter a barcode… 

 

This allows staff in a show room to walk around with the customer and scan items onto a tablet like an iPad. 

146) As an incentive for purchasing through the Internet, you can offer your customers two levels of bulk discount. 

As the screen above shows, “10% discount for orders over $200, and 20% discount for orders over $500”, would 

be set in eCommerce Control S-S-X-E, “Bulk Discounts”, as follows… 
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147) A default sales quantity can now be set for each stock item, which is honoured by the web store. Additionally, 

you can force the quantity put into the cart and ordered, to be a multiple of this default quantity.  This is great 

when you sell by the dozen for example. Do this by unticking the “Allow Sales Quantity Splits” in eCommerce 

Control S-S-X-E. 

148) “Allow Order Collection” is another new flag in eCommerce Control S-S-X-E that allows Click and Collect type 

functionality, so the web shop and bricks and mortar shop work together. When checking out the customer can 

nominate if they are going to collect the goods themselves, and from which store/location… 

 
 

This also means that service people on the road can order parts from the closest store, where stock is available, 

and easily drop in to collect. 

 

“Collect” orders are highlighted on the incoming order so the warehouse is aware of this. 

 

149) “Tax Price Display” is a new flag in eCommerce Control S-S-X-E. It determines how product prices are displayed, 

“Always Inc.” tax, “Always Ex.” tax, or based inc or ex based on “Debtor”. 

150) The text search behaviour has been made smarter and easier for customers to use. When you enter multiple 

search words, it now looks for each word anywhere in the description. So “yellow large extra” will only find stock 

items who’s description contains “yellow” and “large” and “extra”… 
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151) Often similar products start with the same product code. If a customer searches for a partial product code 

with the wildcard character * at the end, B2B will find any products that start with the partial code, e.g. “069*” 

will find 3 products in our demo database… 

152) You don’t need to be logged into the B2B for customers to be able to search your database. You can make 

the product database publicly available for searching and viewing, with an option to display an RRP price. 
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153) If you have the Inventory Catalogue module, customers can also enter a manufacturers part number, and if 

its cross referenced in Triumph to your part number, it will display the appropriate inventory part. This is a great 

way for customers to find your parts without knowing their part numbers, just the manufacturers.  

154) The starting page that customers see when they first log onto the web portal, can be set in eCommerce 

Control S-S-X-E as follows… 

 
Note; If Inventory has no stock items that are web enabled, the web shop will not be displayed regardless of this. 

 

155) With the pull-down Mega Menu for Categories and Brands, you can nominate how many levels you want this 

to go to, e.g. to one level, Category, to two levels, Category and Groups, or to three levels, Category, Groups and 

Brands… 

 

If you set to “None” it will turn the mega menu off. 
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156) In relation to the Mega Menu, you can also decide which particular categories, groups and 

manufacturers/brands will appear on it. Change the “On Mega Menu” checkbox as required in Category 

Maintenance I-F-C, Stock Group Maintenance I-F-G, and Manufacturer Maintenance I-F-X-M… 

 
 

 
 

157) Seamlessly integrate 3rd party product catalogues. The Catalogue tab can be enabled and linked to an 

external website or catalogue. This external website, if it has the details, can pop-up the product enquiry page, 

where customers can add items to the cart. The image below shows the external OZCAR automotive catalogue by 

AutoInfo, integrated in on the Catalogue tab… 
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INTERNAL SALES REPS 

Sales reps on the road can use the B2B eCommerce portal to look up everything about their customers, and also place 

orders for them. Sales reps can be configured so they only see, and get access to, the customers they work with. 

158) When an internal sales rep logs in, and they are linked to specific customers, they can then select which 

customer they want to operate for… 

 
 

If an internal sales rep is not linked to any specific customers, they can select from the entire list of customers. 

 

159) When logged in as an internal sales rep, there are a number of subtle differences: 

• You always see the available quantity, even if this is not normally displayed 

• On Account tab, you see the street address with a button to “Show Map”, i.e. a Google map, and a 

“Directions” button to show map directions from your current location… 

 

 

MULTIPLE WEB STORES 

Having two or more web stores running off the one central database is a very powerful and time saving feature, that is 

easy to do with Triumph. With the Multi Division or Multi Location module, each division or location can be linked to a 

web store. So, all divisions could link to the same single store, or each division could link to a different web store, or a 

number of divisions can link to one web store and other divisions could link to a second web store. Very flexible. 

Each store can have its own:  

• Look and feel and logo 

• Configuration settings 

• Separate customers 

• Separate or shared stock items 

• Separate or shared categories, groups and manufacturers 
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160) This feature is enabled through Web Control Maintenance S-S-S-W… 

 
 

161) Once enabled you can then create your different web stores in eCommerce Control S-S-X-E… 

 

Note that you can set all the normal parameters on a store by store basis.  

162) Once the eCommerce store records are created, you can then use Maintain Division Details S-S-S-D to specify 

which store a division is associated with… 
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In a Multi Location company you would use Stock Location Maintenance I-F-L to do the same thing. 

 

Customers then get a totally different look and feel depending on which web store they go to. 

 

ACCOUNT PAYMENTS 

If you have an Internet Merchant account with a compatible bank, your customers can pay their accounts online by 

credit card. Credit card details are processed immediately with your bank, and a success or failure response is 

returned on the spot, guaranteeing the money will be in your account. 

163) The first thing to do is enter the Merchant account details in Merchant Facility Maintenance S-F-F-M… 

 
 

164) You then need to link to these merchant details via the Merchant ID in eCommerce Control S-S-X-E… 
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165) After logging in to the B2B portal customers can then pay their accounts online… 

 
 

Selecting the individual invoices, they want to pay… 
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Then finally paying with their credit card… 

 
 

166) When checking out, retail customers, and customers on stop credit, need to pay by credit card before they 

can finish the check-out process. Account customers can also pay a deposit if they wish. These payments become 

deposits against the relevant order in Triumph. 

167) You can also configure a “Pay Now” button to be printed on customer invoices. Turn this feature on in Web 

Control Maintenance S-S-S-W… 
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At the bottom of the invoice, when you email or preview, there will now be a “Pay Now” button… 

 

 
 

Clicking this button takes you directly to a web page, where the invoice can be paid by credit card… 

  

 

 

COLOUR, SIZE AND STYLE 

Colours & Sizes; Is just one of a number of changes in the B2B eCommerce module. It allows web customers to easily 

view and order products with different colour and size combinations.  
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In Triumph the different colours and sizes are all individual stock items, with their own stock code, description, 

quantity, cost and potentially price. In B2B eCommerce however these products are presented via a single primary 

style item. When a customer enquires on a primary style item, they are presented with a predefined list of colours and 

sizes, which can ultimately make up a large matrix of products underneath. 

 

168) Another big change in B2B eCommerce is the ability to support product ranges. Product ranges can be for 

size, for colour, or for a combination of colour and size. 

In Triumph the different products in a product range are all individual stock items, with their own stock code, 

description, quantity, cost and potentially price. In B2B eCommerce however these product ranges are presented via a 

single primary range item. The icon at the bottom of the product indicates if it’s a colour range, a size range, or a 

colour and size range… 

 

When you click on a range product it will display the enquiry for the product range with all the different colours and 

sizes… 

 
 

If you click on a colour or size, the image, description and product code change accordingly. 

 

169) You can turn on eCommerce Product Ranges in Inventory Control Maintenance S-S-I… 
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170) Use eCommerce Colour Maintenance I-F-X-O to setup the different colour sets… 

 
171) Use eCommerce Size Maintenance I-F-X-S to setup the different size sets… 

 
 

172) Use Stock Item Maintenance I-F-A, on the eCommerce tab, to enter the product range details for a stock item… 
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173) It’s also possible to import all the product range information, as well as the eCommerce Category, Group and 

Manufacturer grid. 

 

 

 

 

ELECTRONIC DOCUMENT INTERCHANGE 

 

174) The Bunnings EDI interface now caters for their requirement of having an Advanced Shipping Notice. This is in 

addition to receiving their Purchase Orders and sending them Invoices. 

Triumph now supports a number of EDI integrations… 
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PAPERLESS PICKING 

 

175) Paperless Picking is a new web technology module that focuses on the efficiency and accuracy of picking 

orders. It allows sales orders to be optionally split and picked on multiple mobile scanning devices. The scanner 

will guide the picker through the warehouse in the most efficient manner based on bin location. Each product to 

be picked must be scanned at least once for confirmation. 

Paperless Picking is fully integrated and works in conjunction with the Sales Order Entry and Advanced Sales 

Orders modules. 

 

Click here to read more about this module from our website. 

 

 

 

 

INVENTORY SCANNING 

 

https://www.triumph.com.au/solutions/solutions-by-function/paperless-picking/
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176) Using the same web technologies and mobile scanning devices as in Paperless Picking, Inventory Scanning is a 

new module that improves the efficiency and accuracy of warehouse and stock related functions for:  

• Stock Taking 

• Stock Enquiry 

• Stock Requisitions 

• Good Receipt 

 

Click here to read more about this module from our website. 

 

AGENT CONSIGNMENT STOCK 

 

Agent Consignment Stock allows selling agents to request and receipt consignment stock, report sales of consignment 

stock, so it can be invoiced to them, and forecast future product sales. This is all done via the Internet, directly linking 

to your database. Agent Consignment Stock is based around the Inventory Stock Transfer module, and requires either 

Multi Location or Multi Division. 

177) Agent Consignment Stock can be split between normal products and seed related products where the seed 

needs to be tracked from manufacturer to the farm gate. 

 

Click here to read more about this module from our website. 

 

WEB REQUISITIONS 

 

 

178) Web Requisitions is another web technology module that provides company wide and world-wide access to 

an organisations procurement system, normally in a job-related environment. It seamlessly integrates with the 

Purchase Requisitions, Purchase Ordering and Advanced Purchasing modules, allowing you to: 

• Create and edit purchase requisitions 

• Submit them for approval 

• Revise a purchase order 

o Allocates a new revision date and number 

Purchase Requisitions can be raised for: 

https://www.triumph.com.au/solutions/solutions-by-product/mobile-and-web-technologies/
https://www.triumph.com.au/solutions/solutions-by-function/agent-consignment-stock/
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• Job lines 

• Stock lines 

• General Ledger lines, and 

• Disbursement lines 

 

 

 
 

Click here to read more about this module from our website. 

 

 

 

JOB MOBILE 

 

 

179) Job Mobile is new module that allows users to lookup jobs and record job expenses on their mobile phones…  

• Record time 

• Stock 

• Purchases 

• Overheads 

You can also take pictures on your phone and link to the job, or capture a signature as a sign off on work done. 

https://www.triumph.com.au/solutions/solutions-by-function/web-requisitions/
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Click here to read more about this module from our website. 

 

 

https://www.triumph.com.au/solutions/solutions-by-function/job-mobile/

